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November 29, 2017

Railtec Construction LLC
P.O.Box 314
Sykesville, MD 21784

This letter is in regards to the project that Railtec completed at our home in Davidsonville, MD this past
Summer.

| really appreciate the excellent work and attention to detail that you and your team provided when you
replaced our stair treads, risers, railings, spindles and newel posts. You made a couple of trips out to our
home to be sure that my wife and | were happy with the products that we selected. |also appreciate
your flexibility in allowing us to switch out the oak newel posts with white ones at the last minute.

I handle Business Development for a large construction company and | know how much we appreciate it
when a customer takes the time to thank us. Therefore | wanted to take the time to thank you for your
professionalism and to acknowledge you and your company for a job well done. Good quality residential
contractors are not easy to come by these days!

I am sure our paths will cross again someday and | will be sure to recommend Railtec to any of our
family and friends that are looking for a good contractor with expertise and experience in stair and
railing work.

Best Regards,
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Toby Leach

cc: Tommy Kirchoff
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